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_ Wallus Named Editorial Assistant (p. 20) 


October 
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Executives Say Business Process Reengineering Will chance 
Radically (p. 18) 

Congress Should Use the Baldrige Award Criteria to organic 
Government (p. 18) 7 

Conference Raises the Curtain on a Memorial Year in Quality (p. 19) 
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List of ISO 9000 Registrars Available on Internet (p. 24) . 
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